
Troubleshooting 
 

■■■■When Error “77” occurs  

Check the error number on the controller LED display. 

 

〈When error occurs〉 

The last four errors are displayed in 2- digit hexadecimal number.  

The latest error is shown on the leftmost side and the error history is shown in order. 

Remove the cause of the error (Refer to the below tables) and return to the normal operation. 

 

〈Example of display〉 

 

 

 

 

 

●When error 77 (Servo alarm) occurs, 
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Error 77 occurs.  

Remove the cause of the error and return to the usual operation. 

It is not necessary to execute “origin search” 

Execute Command “RD” to 

clear the error 

Execute PLC command 

“10H“ to clear the error. 

Press CLR key to 

clear the error 

Cause of the error  

：Overload is applied to each axis.  

：Disconnection or connection problem of the cables between 

robot and the controller. 

：Servo alarm is input. 

：Voltage shortage 

    ０８１２ 

Command error 
Arm limit sensor error 



*Note: Error 77 cannot be cleared depending on the robot specifications. 

 In this case, turn the power OFF and recover. 

 

 

●When the error occurs again  

■JOG operation is not available. 
Check the operation parameter. 

Check the original position. 

■JOG operation is available. 
Operate the robot again, and check the 
driver status when the error 77 is 
occurred.  

■Alarm displayed 
Check each axis and turn the 
main power OFF. 
Wait 15 sec and check again. 
If the error occurs again, check 
the robot serial number and 
contact JEL service section. 
(E-mail: mente@jel-robot.co.jp) 

Check the driver alarm on the display. 

■No alarm displayed 
Clear the error and check if JOG 
operation is available using teaching 
box. 


